You can easily access your account information, transfer funds, find a branch or ATM, and even schedule a bill payment securely from your mobile device.
Features
· View history
· Transfer money
· One-Click access to Bill Pay
· Mobile WAP site can access your account from any mobile device
· iPhone and Android compatibility
· Find Branches/ATMs
How do I access Mobile Banking?
Accessing Mobile Banking is EASY! If you are signed up for online banking and have logged in at least once to change your password, then simply access Mobile Banking using any one of the methods below:
· Download the Iphone/Ipad App from the App Store
· Download the Android App from the Google Play Store
If not signed up for internet banking
Enrollment Instructions
1. Complete the First Time User Information form entries as labeled.
· SSN is 9 digits only, without dashes.
· Account Number is 10 digits, including leading zeros.
· First and Last Names are required. Do not use abbreviations.
· Name is optional, but may help us if there is a problem.
· E-Mail Address should be where you want us to send any banking related messages.
· Security Question is to help us verify who you are should you forget your password and need to call us. In order to re-activate your access to the service, we would identify you by asking this question and matching your answer with the one you enter to complete this form. You can choose any question you wish, but make sure it is easy for you to remember and difficult for others to guess. For example, "What is your father's middle name?"
· Security Question Answer is the answer to your security question.
2. Submit the form.
· If an error message is returned, click on the back button under the message to return to the form. Review the information you entered, correct any errors and resubmit.
· If you need assistance, print or write down the specific wording of the error and call Customer Service toll-free at (800) 239-1492, or E-Mail us at customersupport@southfirst.com.
3. Your Access ID and temporary Password will be mailed to you in two separate welcome letters and should arrive in 3-5 business days.
4. Once you have logged in for the first time with the Access ID and temporary Password provided in your welcome letters, you must change your password. You also have the option of changing your Access ID.
· Access ID must be at least 6 characters of any combination of letters, numbers or special characters.
· Passwords must be 8-16 characters and a combination of numbers, letters and special characters containing at least one alpha and one numeric character.
· ID and PASSWORD are CaSe SensiTive! Remember how you entered them here for future logins.
5. Submit the Access ID and Password changes to review your account list on the next screen.
Privacy Policy 
While Mobile Banking and the apps are FREE, accessing your account using these methods on your cell phone may use data services on your cell phone plan. Be aware of data service charges before attempting to use these services.** If you already receive email on your phone, you probably have the required service but check with your mobile service provider to make sure.
** Message and Data rates may apply.  SouthFirst Bank is not responsible for overage charges on your data service plan as it is your responsibility to ensure you have the required option on your cell phone carrier's plan.

